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OVERALL CRUISE EXPERIENCE Excellent Very Good Good Just Okay Poor N/A

ERERDIL—EERICDNT FESLNO ETERNO RO &@O R<2WO #3120

Thinking only about this ship and your experience on this cruise : fif. R, ZIL—X B DERERIZDWNTDH ZEEALFEELY,
O How would you rate your overall cruise experience? : AR I TLI=A?
O How would you rate your DCL vacation based upon price paid quality and value received?: X&EICESEEIXS L VvELE=M?
O How would you rate the weather on your cruise?: XK ILESITLE=M?
O Did the motion of the ship negatively impact the experience for anyone in your party?: B{TEDEHDRIZHIL—XIZDWVTEL
MEEFH-IAELSoLeVETM?  — YES NO
O Overall experience in ports of call : AT F B MOMRZIZMEFITLI=H?

Excellent  Very Good Good  dJust Okay Poor N/A
R DFEMESICDONT FEFESLIO ETERNO BIHO  ZEO  B<BENO #43L0

O Overall experience with crew? : £{RAZENRIZIMFITLI=H ?
Friendliness / Courtesy of - JLVRY—T - XBEELIS=-TITHN?
Staff at Guest Services desk : ¥ ArH—ERX RXAv7T
Stateroom host/ess : BE{%
Dining service team : # A= LAMIY RAYT
Bar servers : /\— RAYD
Palo server : /AO-L AL RAYD
Remy server : LE—L ATV RAYT
Youth Counselors : FHERIN7 X7y
Onboard Port Adventures staff : 37 -TOXA— 3> (FEMEN) X2vD
Onboard Merchandise staff : 3v7 X4y
Spa & Salon staff : R/8&HY A XAV
Photography staff : BEBIA R%Y7J
Helpfulness of onboard Guest Services Staff : EMFDSFIELELI=R2YD

(ONONONONONONONONONONONO)

OUR STATEROOM,] Excellent Very Good Good Just Okay Poor N/A
REHRODWEICDNT FIES5LNO ETERNO BLO Z&0 R<IZENWO #ZZR2L0O

O Cleanliness of stateroom during your stay? : fefE FHEEITFRETLEN?
O Everything in working order and good repair : #IEDELDEELRLASEEEKBELTHIECHIGLTMELIZM?
Please indicate which, if any, aspects of your stateroom were not in working order or good repair (darken all that apply)

LLSVEEHEL DD, FE BEEEKBELTERELGASECHAH LI ABNET,

O Door keys : EDHF O Air conditioner : T7aY O Bed / Mattress : Ny K

O GCloset : yA—F vy b UHHRAR—X) O Electrical appliances : TILHEGFE O Toilet : HFHEL

O Safe : && O Electrical outlets : a>t>k O Shower/tub : ¥ —/80O
O Stateroom noise : E&E O Lighting : EBHA O Digital Clock : BEfst

O Stateroom odor : R O Telephone : EEE O Hair dryer : A7 K5 A¥—
O TV :TFLE O Wave Phone | BE{HFEZ(TITERESE O Other 1 ZDfth

O

TV remote control : FLE®MYEA> O Verandah door : RS UAXT v EVIFIRSUED KT

BEERHEZILLES  ofkREHIIL—ANTr—ay



Excellent  Very Good Good  dJust Okay Poor N/A
fBIC DT FESLNO ETERNO RLO 80 R<ENO #%E75L0

Overall appearance and upkeep of the ship: FRD AT F U XA PERB(LINEITT M ?

Cleanliness of outdoor deck areas: 77— TyFx I F7I(XEFEZTLE=MN?

Overall experience with pool towel service: £{RRIICT—ILAERAILIZDWNTIHRITLE=M?

Cleanliness of inside public areas: 8D —HETYTFILERTLI=H?

Cleanliness of public restrooms onboard: IRAD—E T F7HD A LILEFRTLI=H?

Public restrooms in working order: RN —HETY 7D LIEHELTWHVEREATLEN?

Ease of finding your way around the ship: fEFIDEERARITHIY PF<RRENTELE=M ?

O Ability to know / find out what’ s going on: RN TEARARULEITOTCWAHIEEIZMBZENTEELI=M?
O Comfort level with the number of guests onboard: EME CREMEZHLT . RBEIZBTEFELI=N?

O Overall experience with the DCL Navigator mobile app: T4 X=Z—7IL—XF T (RI—rT42) IR TLI=D 2 (CRIAD A DH)
O Availability of information in my preferred language: EEBEHDBEECCERNTEELEN?

(ONONONONONONO)

ENTERTAINMENT AND ACTIVITIES Excellent Very Good Good Just Okay Poor N/A
IV —FTAAYE & BARINY FESLLNO ETERNO RO  ZE:&EO R<&NO #3200

O Overall entertainment experience: IRARIA RN MEELDELI=M?
Overall enjoyment of =+ FELOF=ARU+

O The Golden Mickeys: ¥+ T — LT -2yF—-23— (DA —-TPVIE)

O Disney’ s Believe: T4 X=—-E)—T(T7o 20 —-KI)—LE)

O Beauty and the Beast EZEFE (K1) —LF)

O Twice Charmed b7 R Fr—LRK(XIVIE)
Tangled the Musical D EDSTo VIl Z2a—THIL(IDYIE)
Disney Dreams an Enchanted Classic T4 XA=—-Fl)—LRX IUF¥2TIK 9599 (RPvHE)
Mickey ‘s Pirates IN the Caribbean deck party: SwF—-/8fL—Y A2 -AJET2 - FTyFx - IN—FT4—
Hunt for Captain Jack deck party: ¥y IR/ NOA9%FHEZS | TYF/IS—FT1—
Buccaneer Blast Fireworks: /\WAZF7-TSXL-TEX
Sailing away deck party: HE/\—F 41—
Overall character experience: ¥v598— 5 —T42 0 &{RIZDOLNTHRITLE=M ?
Enjoyment of Variety acts(magician, ventriloquist, comedian, etc.): T A—TA AV MINSITAIZRYBIHNTHVELI=HN?
(ROVvo JBEM. AATATURE)

O Enjoyment of live musicians: BEDEBERITELOHEL=MN?
Overall enjoyment of events and activities'::: A XU RO, 7ITE T4 DEHRMLENRIE

O for families: KiEMITEERS,

O for adults: KARIFEERS,

O Overall experience with "Cruise Staff’: FfE O EAMAZENR (XA TLI=A?
How would the children in your party rate the fun and enjoyment of their cruise?: BFHEMNRIITEIZLISHLLEEE . BFHENAFEMHEIC
BELEWZARICOVWTIATLEZM?

O Pre-school aged: /NERAZFFIDS FHRDENZR

O Elementary school aged /NERDEFHRDENR

O Middle / Junior High school aged: P4 DHEFHRDENR

O High school aged: BIREDEFHRDENR

(OCNONONONONONONO)

Excellent Very Good Good Just Okay Poor N/A
FrRITIA » TAICDNT FESLLO ETERNO B0  ZEO  B<AENO #4700

O Overall Castaway Cay experience(if visited): ¥ RAAITA -7 A4 DERZENRIZINFTLE=M(LEELEAAN) ?
O Upkeep and cleanliness of Castaway Cay: ERIEFRIZE-NTLVELEN?

O Food quality of Cookie’ s BBQ: ERD/NN—ARF1—-a—F—OBEDHI(FINETLE=M?

O Promptness / Efficiency of service at Cookie’ s BBQ: BAMN/NA—A_AF1—0—F—DH—E R (XMFTLF=M ?

MR A AR L E T, OFRSHEs V— AN — 3 v



Excellent ~ Very Good  Good  dJust Okay  Poor N/A
HAZVTERIE FESULNO ETERNO RO E&O R<NO #3300

OVERALL : £{KpyIZ

O Overall dining experience in the three main restaurants : 3METOO—T—3 A A= 1ZDUVT

O Animator’ s Palate food quality : 7 =A—4—X/\LYrDBEDHIZDIVT

O Royal Palace food quality : A4V )L /SLRADBEDEIZDULT

O Enchanted Garden food quality: TV F¥>TYRH—TUDEBEDE(ZDNT

O Lumiere’ s food quality: LST—)LDBEDEIZDLNT

O Rapunzel’ s Royal Table food quality: S YT/l -OAVILT—TILOBEDEIZDINT
EVENING DINING ROTATION: C4 &
Which dinner seating did you have? : EBEDORIHMIZESESLTLI=N? OFirst : 17:45 or 18:00 X#—k OSecond: 20:15 or 20:30 R 4—h
To which restaurant were you assigned on the first night of your cruise? :FZM BB DEIZEDL AN S TLE=M?
(FJ—LF)

O Animator’ s Palate: 7=*—%4—X-/\Lwk O Royal Palace: A4 )L-/SLRX O Enchanted Garden: TF ¥ T YR H—F>
(ROVIE)

O Animator’ s Palate: 7:}—Q—X'/€D‘VF O Lumiere: JLZZ—)L O Rapunzel’ s Royal Table: 57"3/‘71)[1- D*{’(’)b?—j)b

Dining Table Number; ¥ BREDT—JILEE

000 «7—JLBEESEHFTIELALZSL, First Digit 1748 @ #f=l& @
Second Digit: 2445H @O D Q2@ B® ® @
Third Digit: 3748 Q@ D@ Q@ @ ©® ® @

Did you dine in Palo? : /AOTHEEBELELI=M? OVYes:l&ly  ONo:lMAZ

O Palo food quality: /N\ADBEDE

Did you dine in Remy? : LE—THBZHELFEL=N? OYes:dly ONo:LMNE

Remy food quality: LS—DBENE

Cabanas food quality: H/\FLANSVDBENDE

Quick-service food quality at Flo’ s Café(Luigi’ s Pizzeria, Tow Mater’ s Grill, Filmore’ s Favorites):

G499 —ER-ALARSY (BEH . N\UNR—H— VR F)DEENE

Promptness / Efficiency of service of quick—service food: 747 H—E X LALSUDEEHLTHLITESTLI=N?

Promptness / Efficiency of service of room service: JL—LH—EZADEHLTHLIZESTLEM?

Promptness / Efficiency of service of bar service team: /N\—DHEHLTHLIZESTLEM?

©)
©)

@@

Overall experience with onboard merchandise staff £{&KMIZavT RAYITDERIEZESTLEH?
Helpfulness of onboard merchandise staff &av7 RAYIEHBELVPDIE., HRIZIIHELE=AN?
Variety / Assortment of onboard merchandise: AR 3v D RRIA TN TLI=H ?

O Variety / Assortment of duty free merchandise: R Fi5EE D MBIA (XN TLI=M?

OO0 OO0 00O

MR A AR L E T, OFRSHEs V— AN — 3 v



[PROBLEM RESOLUTIO Excellent Very Good Good Just Okay Poor N/A
RIBARRICTIT T FESLNO ETERNO RO Z&0 RO #ZE5L0

Did you have any problems or difficulties during your DCL vacation? : ZJL—XHRZERBER R IETDIENTENVET M ?

O Yes IELy O No LMW Z

If yes, did you tell anyone about the problem? : £LTELVDIGE . AN IIL—IZHEELELI=D? O Yes [ELY O No LMNZ

If you reported the problem, how would you rate the manner in which it was handled? : ELIIL—IZHEALTWNREES. FOMNIE(ZDNT
ESFHELET M ?

In what area was your problem? : BIBEDBAIEZEZTI M ?

FOOD AND BEVERRAGE B - il H—EX GENERAL Z D fth
O Service: H—EXR O Characters: F+35494—
O Food quality: BENDE O Crew: FEHE

O Dining time: B
QO Table assignment: T—JILDFEIE
O Beverage service: fUHHY—EXR

Entertainment: T2 —FA4 A2+

Guest Service: ¥R FH—E X

Health Center-Medical Care: 2#&FR

Laundry: S > K1)—

Luggage-damaged: X—'Y4 — X DIFIE
Luggage-delivery: R—2 —H—E X

Onboard account: RAMFEE

Onboard Airline Check-in: Mt E COMEMIERFHES
Onboard merchandise: fhtdD 3w

Photography: EEEBIA - &Y —EX

Pool area: F—JLT Y7

Reservations (stateroom assignment) : HEEDLIE
Port Adventures reservation process: ZH&BHERNLDFTHY
Port Adventures experience: ZFFE#ERN Y 7—
Stateroom: B=E

Spa & Salon: R/x&H AV

TRANSPORTATION #&idD/ X
O Airport to hotel: ZEAEMNSKRTIL
O Hotel to cruise terminal: RT/LH 5
O Airport to cruise terminal: ZE@#m &

YOUTH AREAS EFHERT Y7
O It s a small World Nursery: EEIRFR
O Oceaneer Club/ lab: AE7=F7457 - 5K
O Edge: Ty
O Vibe: G747

(OXONORONONONONONONONORONONONONO)

CASTAWAY CAY ¥ v XAz A - A
O Excursion: #FLa+rLyr7—-L24iL
O Experience / Activities: BRA R k
O Transportation: BW/SX

Please give a brief description of your problem: FREm % CiE AL Sy, (AXRETALXTT,)

ROR—=Y

GUEST INFORMATION|

REHIEIR

Where do you live?: EZIZHEFEENTITM?

If inside the United States: ZAJAIZHEEFEL\DBHE
OAKTZSRAM  OCOalFRM OHLANTAIM «eve--

If outside the United States: Z7AUALNDEIZHEEFEL\DIGE
2Bk Odapan: BAR hE-BEEDAIE &EIT O Other International : ZND1th

Did your immediate sailing party include any children under 18?: EMEEIZ18ERBD B FHRIILISHLWVETM?
O Yes [ELY O No L\W2
Did your immediate sailing party occupy more than one stateroom?: CHRIETEI1HEFMYTBLINTWLDAIEXLS-LvWNET M ?
O Yes [ELY O No LW2Z
Have you ever taken a multi-day cruise before this one? BEIZHBMBIVIL—XEITo=EMNTETNET N ?
O Yes [ELY O No LW2Z
Including this cruise, how many DCL cruises have you taken? S#iiBLEZ®H . AIBTAX=Z—IIL—XACSMLEZERTENET M ?
O This is my first DCL cruise #][E%EM O 2EE O 3EE O 4EE O 5MEUL
On which other Disney ships have you sailed, if any? T4 XZ=— 7 )L—XDEMIFENFEMLIZEMTINVET M ?
O Disney Magic T4 XA=—:YTv9%5E O Disney Wonder: T4X=—-J4—5 QO Disney Fantasy: TAA=Z—T7 48 —5&

MR A AR L E T, OFRSHEs V— AN — 3 v



Definitely Will Probably Will Undecided Probably Will Not Definitely Will Not
BEICEILET, ZnT5LFET, ROMIFET, ZBHEILFEEAS BEERICLEEA.

O Will you recommend a DCL vacation to a friend or relative?: KA CEHIEDHIZTAAZ—IIL—XZHENHLEITMN?
O How likely are you to take another Disney Cruise Lone vacation in the next 5 years?:
SELRITETAR=Z—VI—XANTEMLET M ?

O Are you a Disney Cast Member?: $it=IETA X=Z—DHETIMN? O Yes (FLV O No LMVZ

O Are you a Disney Vacation Club? #Hi1=[FTAX=—-/\4r—232-D5TDAN—TITMN? O Yes (FLV O No L%

QO Are there any Crew Members who made your cruise experience particularly magical? fRDRA R VI THEHIZEN = ABALSoL e
=L AREENTEAILY,
¥ VI(A—PEEROEARIL. BREOMAFYTEREDO—FLICEMNTLET,

O Did you feel pressured to provide only “Excellent” ratings?

IHELUMEHFIZOZELELTIEWWF RN E T Ly v —A > TOEE AN ? O Yes [FLY O No LWh&x

NBIFEBICEDIHZEN CSNF T, &RIERIS. o EICTRRANELET,
B Y P —MANTERBZRD KD EEAB ERBEOABTHERD. EXR
ST DHBENTENE T, AYP—DANTOERIITERLE
éb\o

X BENBOENGEHZE<RECIT,

F oy Rm— s = RT A HARBEHAHE
Bt 7 — R r—v g

T104-0061

FAUE R X ERES-8-1  HTEY R T AL THE
TEL 03-6274-6171

(201846 H 1 HBILE)
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